Privacy Policy

Effective date: 30 October 2025
Last updated: 30 October 2025

1. Introduction

Lemon Sherbet Ltd (“we”, “our”, or “us”) respects your privacy and is committed to protecting your
personal data. This privacy policy explains how we collect, use, store, and protect your information
when you interact with us, including through our website, email correspondence, or business
operations.

2. Who We Are

Company name: Lemon Sherbet Ltd

Registered address: Seven Grange Lane, Pitsford, Northampton. NN6 9AP
Company number: 13267425

Email: info@Isl.design

Website: https://Isl.design

We are the data controller responsible for your personal information.

3. What Information We Collect

We may collect and process the following types of data:

(a) Personal Identification Data — Name, job title, company name, email address, phone number,
postal or billing address.

(b) Technical Data — IP address, browser type and version, device identifiers, and operating
system.

(c) Communication Data — Messages, emails, or other correspondence.

(d) Transaction Data — Records of purchases, invoices, and payment information.

4. How We Use Your Information

We use your data to provide and deliver our products or services, respond to enquiries, maintain
business relationships, improve our products and services, and comply with legal obligations. We
will only use your data where we have a lawful basis, including performance of a contract, legitimate
business interests, compliance with legal obligations, or consent.

5. How We Share Your Information

We do not sell or rent personal data. We may share information with trusted service providers,
professional advisers, or regulatory authorities when required by law. All third parties are required
to keep your information secure and use it only for legitimate business purposes.

6. Data Retention



We retain personal data only as long as necessary for its intended purpose or to comply with legal,
tax, or regulatory obligations. After this period, your data will be securely deleted or anonymised.

7. Data Security

We implement appropriate technical and organisational measures to protect your data against loss,
misuse, or unauthorised access, including secure servers, limited access controls, and encrypted
communications.

8. Your Rights (UK GDPR)

You have the right to access, correct, erase, restrict, or object to processing of your data, request
portability, and withdraw consent. To exercise your rights, contact us at privacy@lIsl.design.

9. Cookies

Our website may use cookies to improve user experience. You can adjust browser settings to
refuse cookies or alert you when they are used. Refer to our Cookie Policy for more information.

10. International Data Transfers

We primarily store and process data within the UK. If data is transferred outside the UK, appropriate
safeguards such as Standard Contractual Clauses are used.

11. Children’s Privacy

We do not knowingly collect data from children under 16. If you believe we may have collected such
data, please contact us immediately.

12. Changes to This Policy

We may update this policy periodically. The latest version will always be available on our website
with the effective date clearly stated.

13. Contact Us

Data Protection Officer
Lemon Sherbet Ltd
Email: privacy@lsl.design
Website: https://Isl.design

If you are unsatisfied with our response, you may contact the Information Commissioner’s Office
(ICO) at www.ico.org.uk.



